
Personal = Profitable™ : Strategy SIX

Illuminate the Path
While other companies pile on features and gimmicks, you’ll become the lighthouse, 

guiding your community toward a prosperous horizon. Paint a vivid picture of 
their future goals instead of merely promoting your products. Show them how you 

empower them. Fuel their aspirations, not just their shopping list.

ACTION 1: 
Inspiring Success Stories   

Highlight stories of real customers who 
achieved their dreams with your help. Use 

storytelling to connect on an emotional 
level and illustrate the transformative power 

of your offerings.

EXERCISE:

List three case studies that are  
encouraging or inspirational.

1. 

2.

3.

ACTION 2: 
Future Casting  

Paint a picture of what their life could 
be like after achieving their goals. Focus 
on the emotional benefits and positive 

lifestyle changes associated with using your 
product/service.

EXERCISE:

What do your customers want, on the other 
side of what you sell?

1. 

2.

3.

ACTION 3: 
Give Them a Map 

Offer tools and resources that help 
customers take steps to their future, 

identify milestones, and understand how 
you can help them reach their goals.

EXERCISE:

List three tools that help your customers 
see the path ahead of them.

1. 

2.

3.
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ACTION 4: 
Dear Abby 

Position yourself as a partner in their 
journey, readily available to answer 
questions and provide personalized 

guidance without judgment.

EXERCISE:

Write the categories of the questions on 
which you can offer solid advice. Write 

three posts on each.

1. 

2.

3.

ACTION 5: 
Interview Experts 

Bring the expert in your niche to your 
customers. Ask them questions your 

customers need the answers to.

EXERCISE:

List  three experts that your customers 
would love to hear from or meet.

1. 

2.

3.
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